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Hawkeye Poll: Americans’ Uses of Artificial Intelligence in the Digital Age 
 
As artificial intelligence becomes more integrated into how people work, communicate, and manage 
everyday tasks, students enrolled in the University of Iowa’s Hawkeye Poll class developed a set of 
questions to better understand how individuals are incorporating it into their daily routines.  
 
These questions were included in an online poll designed by University of Iowa faculty and students, 
which surveyed U.S. adults between November 14 and 20, 2025 to learn more about people’s uses of AI. 
The poll found that most people use AI to simplify and summarize information, while fewer respondents 
reported using it for tasks like therapy or mental-health support. People without a college degree were 
generally less likely to have used AI, and those with different education levels showed some variation in 
usage patterns for other tasks, such as rewriting documents or using AI in other ways. Overall, the results 
show that AI is a part of everyday life for many Americans. 
 
To determine the ways people are using AI in their everyday routines, we posed the following question 
to respondents. “We are interested in how you personally have used AI in the last year. Which of the 
following tasks have you used it for? Please select all that apply.” The following response options were 
offered.  
 

Summarizing or simplifying new information 
Rewriting or polishing emails or documents 
Assisting with schoolwork or concept understanding 
Supporting critical thinking or brainstorming ideas 
Drafting essays, reports, or presentations for your job 
Analyzing data or solving quantitative problems 
Providing therapy or supporting mental health 
I have used AI in other ways 
I have not used AI 

 
As shown in Figure 1, the poll found that the answer with the largest number of respondents, 38.0%, was 
using artificial intelligence to summarize information for easier understanding. Following this was the 
“other ways” option, which around 34.7% of respondents chose. Rewriting documents and using critical 
thinking followed closely behind, at roughly 33.3% and 29.2%, respectively. Roughly one five 
respondents indicated uses like assisting with schoolwork (20.5%), drafting items for work (19.7%), and 
analyzing data (17.2%). Using AI for therapy or mental-health support was the least chosen option, 
selected by 11.5% of respondents. 21.9% of respondents indicated that they have not used AI.  



 
Figure 1: Reported Uses of Artificial Intelligence 

Note: Respondents were asked to select all uses that apply. Source: November 2025 Hawkeye Poll. 
 

Notable differences were revealed when compared by educational attainment (Figure 2). For the most 
frequently chosen option, summarizing information, 42.6% of those with at least a college education 
reporting using it compared to 35.4% of those who did not have a college degree. Even larger 
differences emerged for rewriting documents (40.5% compared to 29.0%) and drafting items for their 
job (27.3% compared to 15.2%). By contrast, using AI in “other ways” was slightly greater among those 
with less than a college degree at 35.3% compared to 33.9% among those with a college degree or more 
as was “assisting with schoolwork”, at 21.2% versus 19.2%. The least chosen option, providing therapy, 
was almost equal – with roughly 11% of respondents in both groups choosing this answer. Finally, those 
without a college degree were more likely to indicate they had never used AI with one in four giving that 
response; this drops to one in six among those with a college degree.  
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Figure 2: Artificial Intelligence used more often by college-educated respondents 
Note: Respondents were asked to select all uses that apply. Source: November 2025 Hawkeye Poll. 

 
 
The University of Iowa Department of Political Science has conducted the Hawkeye Poll since 2007. A 
series of national and state public opinion polls, this experience serves as an important learning 
opportunity for students. Over 1100 students have had the opportunity to directly participate in the 
research and survey process and to acquire valuable career-related knowledge about survey research 
and public polling in general. This year 24 students collaborated to design and implement a poll of 
Iowans. Learn more about the course at https://now.uiowa.edu/2019/11/taking-iowas-pulse-hawkeye- 
poll. 
 
Respondent Identification: The Iowa Center for Social Science Innovation (CSSI) assisted with survey 
programming and data collection. The CSSI contracted with Verasight to field the survey to a 
demographically representative sample of about 1000 respondents. Respondents invited to complete 
the web survey with U.S. adults, aged 18+, recruited for participation via web panel.  
 
To further ensure data quality, the Verasight data team implements a number of post-data collection 
quality assurance procedures, including confirming that all responses correspond with U.S. IP addresses, 
confirming no duplicate respondents, verifying the absence of non-human responses, and removing any 
respondents who failed in-survey attention and/or straight-lining checks. The Verasight data team also 
reviewed open-ended items to ensure no responses contained nonsensical, inappropriate, or non-
sequitur text. Respondents that completed the survey in less than 30% of the median completion time 
were removed.  
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Sample:  1002 U.S. voting-age respondents. The margin of sampling error, which accounts for the design 
effect and is calculated using the classical random sampling formula, is +/- 3.3%.  
 
Weighting: The data are weighted to match August 2025 Current Population Survey on age, 
race/ethnicity, sex, income, education, region, and metropolitan status, as well as to a running three-
year average of partisanship distributions from the Pew Research Center NPORS benchmarking surveys 
and population benchmarks of 2024 vote.  
 
About the University of Iowa Hawkeye Poll: The poll was conducted by the Hawkeye Poll Cooperative, 
comprised of University of Iowa faculty, graduate students, and undergraduate students in the Political 
Science departments. The poll is a teaching, research, and service project, and is directed by Frederick J. 
Boehmke, professor of political science. The Department of Political Science provides financial support 
for the poll.  
 
Student Research Team: Trevor Janes, Hannah Harclerode, Ava Dravland, and Bella Dougherty assisted 
with the preparation of this release. 
 
Contact: Frederick Boehmke, Faculty Advisor for the Hawkeye Poll, 319-335-2342 (office), 716-866-9277 
(cell), frederick-boehmke@uiowa.edu. 
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